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The Manali Medical Aid Project is an initiative of 
University of Queensland medical students founded

in 2007 to support the Lady Willingdon Hospital,
a charitable hospital in Manali, Himachal Pradesh, India

http://www.google.com.au/search?hl=en&client=safari&rls=en&sa=X&ei=w7dEUIviDqediAfUnoDwAw&ved=0CB4QvwUoAQ&q=Himachal+Pradesh&spell=1
http://www.google.com.au/search?hl=en&client=safari&rls=en&sa=X&ei=w7dEUIviDqediAfUnoDwAw&ved=0CB4QvwUoAQ&q=Himachal+Pradesh&spell=1


In addition to providing primary healthcare delivery, the Lady Willingdon Hospital works 
to improve the health of the Manali community through engagement activities that 
extend beyond the hospital grounds.  

These special programs include:
• health and surgery clinics to remote villages;
• vaccination, health education, nutritional 

assessment, and medication for orphans and 
thousands of school children

• training programs for health workers to monitor 
and promote community health.

For more information on the 
Lady Willingdon Hospital,

visit their website:
www.manalihospital.com

The Lady Willingdon Hospital

About the Hospital
The Lady Willingdon Hospital is a charitable institution based in Manali, Himachal 
Pradesh serving the people of Kullu valley and the surrounding regions (pop. 472 000). 
The hospital provides 24-hour primary and secondary medical and surgical care 
distributed across three small buildings. There are about 55 beds and approximately 95 
staff members, including 8 doctors. The work at the hospital is seasonal, with months 
from April to December being the busiest. Staff annually manage 40,000 outpatient 
cases, admit 3,000 cases, and perform 700 major surgeries.

Community and Public Health



Continuing the Tradition
At the beginning of each year, three or four first 
year medical students are selected to form the 
project team. Together, they coordinate 
fundraising and awareness efforts in Brisbane as 
well as completing their first-year medical 
elective at the Lady Willingdon Hospital. They 
take independent financial responsibility for both 
administrative tasks and travel arrangements to 
Manali, ensuring that all donations can directly 
benefit the Lady Willingdon Hospital and the 
Manali community.

The Manali Medical Aid Project

Project Beginnings
The Manali Medical Aid Project 
was founded in 2007 by two 
University of Queensland first-
year medical students: James 
English and Juergen Landmann. 
The goal of the project is to 
provide financial support to the 
Lady Willingdon Hospital and their 
community health programs.

manaliproject.wordpress.com



From its inception, fundraising and project direction for 
the MMAP has been led by UQ students in close 
collaboration with the health community in Manali. The 
project committee makes a careful effort each year to 
ensure that the fundraising is targeted to a specific area 
of project need, identified by the community and health 
leaders. 

Through the efforts of this project so far, the MMAP has 
provided funds to the hospital allowing for the special 
programs to continue and for the purchase of supplies 
and equipment. One of the most exciting items that 
MMAP has assisted in buying is the first ventilated 
ambulance in Himachal Pradesh, significantly reducing 
the cost, time, and morbidity associated with transporting 
critically-ill patients.

The Health Equity Model

At the Lady Willingdon Hospital, no patients are 
turned away due to insufficient financial 
resources, caste, religion, age, or sex.
Patients who can afford to pay help to subsidise those who 
cannot. While there are many patients with adequate 
resources, there remains a need for additional funds for 
ongoing expenses and capital investment. The hospital 
relies on the support of local and international donors to 
allow for its programming to continue.

Community Networks
The influence of the Lady Willingdon radiates into the 
community creating a holistic health model. Community 
programs keep people healthy, engage people in service 
delivery, and provide more accessible options for people to 
access primary care.

 How the MMAP has Contributed



How you can help

Make a General Donation
General donations to the Manali 
Medical Aid Project will be given to 
the hospital to contribute to the day-
to-day expenses. About 75% of our 
general donation this year will 
contribute to a fund to purchase a CT 
scanner.  

CT Scanner at Lady Willingdon
Currently, if patients require imaging beyond the scope of 
traditional x-ray, they are required to travel for up to 8 hours 
to a larger centre. Transportation carries with it barriers that cannot be overcome by 
some patients, including cost of travel and sustaining injury during the journey. A CT 
scanner at the Lady Willingdon hospital would allow for more accurate diagnoses and 
will ensure that treatment and management are more accessible.

Sponsor a
Community Program
Choose one of the important 
community programs detailed on the 
next page to contribute to.



This fund provides pro-bono treatment to patients who cannot afford the 
cost of treatment: they are usually the ones that need it the most. The 
expense of their treatment is covered by the Poor Patient Fund, which 
requires support from MMAP because of the sheer demand placed on 
the hospital’s services.

AUD $135 per major surgery

The Poor Patient Fund

Multi-Drug Resistant tuberculosis is an ever increasing concern in 
Himachal Pradesh, but is still beyond the reach of many patients. 
The hospital provides the medicine for these patients from a fund 
supported by MMAP, which needs to grow in order to ensure that all 
sufferers receive treatment.

AUD $30 per treatment per month

MDR Tuberculosis Fund

The Dar Ul Fazal Orphanage houses 75 children: all of their health 
needs including check-ups, medicine, preventative and curative 
care are provided by Lady Willingdon Hospital with no cost to the 
children or the orphanage. LWH needs support though 
organisations like MMAP to continue this service.

AUD $20 per child per year

Orphanage Health Care

Health workers are trained village women who tend to the basic health 
needs of families allocated to them. The project was commenced three 
years ago after finding that 40% of the region’s children had stunted 
growth. One of the roles of the health workers is to monitor and treat 
malnourishment and other major underlying causes of community 
morbidity and mortality. We wish to continue supporting this program by 
contributing to health worker stipends, AUD $42 per month.

Health Worker Funding



www.uq.edu.au/giving/donations
Select "Other" in the Make a Gift to drop-down menu
Type "School of Medicine – Manali Medical Aid Project"

Please email us at manalimedicalaid@gmail.com
to let us know your donation is on its way!

Credit Card

Contribute

Donations made via credit card and cheque are tax-deducible in Australia
If you would like to donate via bank-to-bank transfer, please contact us for details

Please mail cheques to:
Manali Medical Aid Project
c/o Jeffrey McDaniel
Advancement Office
Faculty of Health Sciences
The University of Queensland
UQCCR Building 71/918 
RBWH
Herston, QLD 4029

Cheques should be made out to 
The University of Queensland 
listing "School of Medicine – Manali 
Medical Aid Project" in the note

Cheque

Please email us at manalimedicalaid@gmail.com
to let us know your donation is on its way!



Lauren Shelton
With a surname like Shelton, you might assume Lauren 
has Anglo-Saxon heritage. However, like so many other 
Canadians, Lauren is  the Granddaughter of Ukrainian 
and Mennonite immigrants, a  few of which were 
refugees. The name she carries is  reminder of the lengths 
her grandfather went in order to succeed as an 
immigrant. Lauren hopes  to work towards making a 
world where displaced peoples can thrive and 
unashamedly celebrate their ethnic identities.

Ian Anderson
Following graduation from the University of Western 
Ontario with an Honours Bachelor in Political Science 
and Film Studies, Ian spent a year teaching English 
in Quito, Ecuador followed by a short stint of community 
development work in Bodh Gaya, India and then a long-
term internship at Machik, a Washington DC-based 
organisation strengthening communities  on the Tibetan 
Plateau. Ian completed a Masters in Public Policy 
focusing on international health before starting his 
medical degree at UQ. He is so happy to have 
the  opportunity to collaborate with the amazing Manali 
team and  looks  forward to help advance the wonderful 
work that the project does.

Thomas Vos
After completing high school in 2005, Tom graduated 
with honours from his undergraduate in Mechanical 
Engineering and Mathematics  at UQ. He soon made the 
decision that engineering was  not for him and applied to 
study medicine. Tom is  thrilled to be part of the 2012 
Manali team and looks forwards to being able to have a 
direct positive effect on the lives  of regular people and 
gain some valuable experience in the field of global 
health.

Nicole Graves
Growing up in parts  of South-East Asia had a profound 
effect on Nicole, and has been a major driving force in 
her desire to pursue medicine within marginalised 
communities. Nicole completed both her Bachelor and 
Masters degrees in Science at Dalhousie University in 
Halifax, Canada before starting her medical degree at 
UQ. She is  excited to be part of the Manali Medical Aid 
Project this year and is eagerly anticipating what is sure 
to be an incredible experience in global health.

2012 MMAP Team
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